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2Download the AcademicLiveCare app on your mobile 
device. It is available on the AppStore and GooglePlay.1



How to Get Care

For Medical/Urgent Care, see the first available provider or find a specific provider by using the search and filters 
tools. Once a provider is selected, the cost of the visit will be shown, however this amount will be made $0.00 
once your Coupon Code is applied. 

Your Home Page will reflect all services available to you. Select the care applicable to your needs.

Provide details about your visit and 
acknowledge that you have read the 
Notice of Privacy Practies.

On the payment screen, enter your Coupon Code and click 'Apply' to make the 
cost of your visit free. Click 'Start Visit' to be connected to the provider.




